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STATE OF NORTH CAROLINA 
DEPARTMENT OF INFORMATION TECHNOLOGY (DIT) 

STATEWIDE IT PROCUREMENT OFFICE  

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

Scope 

This contract is for Environmental Systems Research Institute (ESRI) Software and Maintenance Products. 
 
This is a Mandatory Contract for the use of State Governmental Agencies  
 
This is a Convenience Contract, not mandatory, for the use of non-State Agencies.  Non-state Agencies 
presently include the North Carolina University System and its member campuses, Instructional 
components of the Department of Public Instruction, Instructional components of the Department of 
Community Colleges, as well as Local (Municipal and County) Governments. 
 
State Agencies with the need to acquire services not covered by this contract are required to comply with IT 
Procurement Rules, Policies and Procedures.  
 

MANUFACTURER BRAND / PRICING 
 

The manufacturer brand is Esri.  To obtain pricing, contact the Vendors listed in the Ordering and Vendor 
Contact Information section. 

 
 
Ordering and Vendor Contact Information 

Vendor For State Agencies as defined in Scope above  
 

Department of 
Information technology 

(DIT) 
 
 

 
Send Orders To: 
Department of Information technology (DIT) 
 (State Contract 208K) 
 
Local Primary Contact   
Kristen Burnette (Statewide IT Procurement) 
Kristen.burnette@nc.gov  
Phone:  919-754-6678 

ESRI Send Orders To: 
Esri, Inc.  
(State Contract 208K) 
380 New York Street 
Redlands, CA 92373-8100 

Statewide IT Contract Number 208K – ESRI GIS Software 

Bid / Solicitation Number ITS-400289 (ITS-004971) 

Current Effective Dates through September 30, 2023 
No renewals 
 

Contract Administrator 

 

Kristen Burnette 
Email: kristen.burnette@nc.gov   
Tel: 919-754-6678 
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Fed ID:95-2775732 
Fax: 800-330-7053 
 
Esri Telesales 
800-447-9778 
 
Sam Perkins 
sperkins@esri.com 

Phone: 704-651-5974  
 

  
 
 

 
0Minimum Orders 
 
There is no minimum order requirement for this contract. 
 
There is No Spending Limit on this contract. 
 
Abnormal Quantity   
 
There is no abnormal quantity requirement for this contract. 
 
Transportation Charges  
 
FOB – Destination 
Freight, handling and distribution charges shall be included in the total price of each item listed.  
 

Delivery  
 
The Vendor will complete electronic delivery thirty (30) consecutive calendar days after receipt of a Purchase 
Order for physical delivery.  
 

Warranty 
 
The Warranty provisions of the State of North Carolina and the ESRI License Agreement apply 

 
Taxes  
 
Prices do not include North Carolina sales or use taxes.  
 
Amendments: 
October 25, 2010 – Changed Contract Administrator  
April 13, 2012 – Changed Local Primary Rep 
October 15, 2013 – Updated Software Quote Pricing 
July 13, 2015 – Extended the expiration date to October 11, 2015 
October 12, 2015 – Extended the expiration date to June 30, 2018 
February 14, 2017 - Extended the expiration date to June 30, 2019 
June 26, 2019 - Extended the expiration date to September 30, 2019 
September 30, 2019 - Extended the expiration date to November 30, 2019 
November 22, 2019 - Extended the expiration date to February 29, 2020 
February 26, 2020 - Extended the expiration date to June 30, 2021 
June 20, 2021 - Extended the expiration date to June 30, 2022 
June 7, 2022 - Extended the expiration date to December 31, 2022 
September 9, 2022 – Added Spend Limit Information 
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December 31, 2022 – Extended the expiration date to June 30, 2023. 
June 16, 2023 – Extended the expiration date to September 30, 2023.  


